MISSISSIPPI NURSES' ASSOCIATION
31 Woodgreen Place e Madison, MS 39110

September 2, 2010

Dr. Geneie Everett, Director

Trauma First Aide Associates

57 Don Jose Loop

:

Santa Fe, New Mexico 87508

Dear Geneie:

| want to take this opportunity to thank you for bringing such a helpful and meaningful program to our
nurses on the Mississippi Gulf Coast. You and your team did an outstanding job of making the attendees
comfortable, yet helping them express the effects of their own trauma while learning to help others.

The evaluations of the progran have been especially good, and you are to be commended for helping
these nurses deal, not only with the lingering effects of Hurricane Katrina, but the new stresses of the BP
Oil Spill. They have been through five years of continuous stress, and this program meant so much to
them.

| want to thank you, too, for your warm and engaging style and for the excellent team you brought to
our program. Each of them was very special in their own way and greatly contributed to t he success of
our program.

| hope that we will have the opportunity to use the services of Trauma First Aide Associates again. It
was so good to have an opportunity to spend time with you, and | am so grateful for all of the help you
gave to our nurses.

Thank you, again, and | look forward to seeing you again in the near future.
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Sincerely, /
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Executive Director
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